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Dear DPL™ Therapy Customer,

Thank you for your purchase of a DPL™ System.
We appreciate your business very much.

Please accept our assurance of your complete satisfaction

with this product’s quality and performance. The DPL™
System will improve the quality of your skin, from reducing fine
lines and wrinkles, to decreasing crow’s-feet and blotchy skin.

It is our sincere expectation that your skin will achieve a
younger and more vibrant look with continued use of the DPL™
System.

Our continual goal is to discover innovative products for your
beauty and health and - just as importantly - we strive to deliver
great customer service that exceeds your expectations.

Enjoy your purchase!

Respectfully,

LED Technologies, LLC
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All Rights Reserved

Arbitration Agreement

THIS ARBITRATION AGREEMENT AFFECTS YOUR LEGAL RIGHTS AND
REMEDIES BY PROVIDING THAT DISPUTES BETWEEN YOU AND LED
TECHNOLOGIES, LLC MUST BE RESOLVED THROUGH BINDING
ARBITRATION, RATHER THAN IN ACOURT. PLEASE READ THISAGREEMENT
CAREFULLY. YOU WILL ACCEPT THE TERMS OF THIS AGREEMENT BY
RETAINING THE PRODUCT(S) SHIPPED IN CONNECTION WITH THIS
AGREEMENT (THE PRODUCT) FOR MORE THAN FOURTEEN (14) DAYS
AFTER RECEIPT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, YOU MAY RETURN THE PRODUCT TO LED TECHNOLOGIES,
LLC WITHIN FOURTEEN (14) DAYS OF RECEIPT FOR A FULL REFUND.

1. RESOLUTION OF CLAIMS OR DISPUTES.

Any claim or disputes between you and LED Technologies, LLC (or any of LED Technologies, LLC’s
subsidiaries or affiliates) arising out of or relating in any way to the Product or this Agreement shall be
resolved through final, binding arbitration. This arbitration obligation applies regardless of whether the
claim or dispute involves a tort, fraud, misrepresentation, product liability, negligence, violation of a
statute, or any other legal theory. Both you and LED Technologies, LLC specifically acknowledge and
agree that you waive your right to bring a lawsuit based on such claims or disputes and to have such
lawsuit resolved by a judge or jury.

2. LIMITATION OF LEGAL REMEDIES.

All arbitration under this Agreement shall be conducted on an individual (and not a class-wide) basis,
and an arbitration shall have no authority to award class-action relief. You acknowledge and agree
that this Agreement specifically prohibits you from commencing arbitration proceedings as a
representative of others or joining in any arbitration proceedings brought by any other person.

3. ARBITRATION PROCEDURES.

a. Before commencing any arbitration proceedings under this Agreement, you must first present the
claim or dispute to LED Technologies, LLC by calling 1-800-808-4086 and asking for the Legal
Department and allowing LED Technologies, LLC the opportunity to resolve the claim or dispute. If
your claim or dispute is not resolved within sixty (60) days, you may commence arbitration
proceedings in accordance with the terms of this Agreement.

b.  The arbitration of any claim or dispute under this Agreement shall be conducted pursuant to the
American Arbitration Association’s (“AAA”) United States Commercial Dispute Resolution
Procedures and Supplementary Procedures for Consumer-Related disputes. These rules and

procedures are available by calling AAA or by visiting their web site at www.ard.org.

c. The arbitration of any claim or dispute under this Agreement shall be conducted in the State of
Colorado.

d. All administrative expenses of arbitration proceedings commenced under this Agreement shall be
divided equally between you and LED Technologies, LLC. Both parties shall be responsible for
administrative expenses in accordance with the Commercial Fee Schedule provided by the AAA.
You acknowledge and agree that each party shall pay the fees and costs of its own counsel, experts
and witnesses.

4. CHOICE OF LAW.
This Agreement shall be governed by the United States Federal Arbitration Act and the laws of the state
of Colorado.

5. SEVERABILITY.

If any provision of the Agreement is declared or found to be unlawful, unenforceable or void, such
provision will be ineffective only to the extent that it is found unlawful, unenforceable or void, and
the remainder of the provision and all other provisions shall remain fully enforceable. 10



DISCLAIMER

This product is not intended to diagnose, cure or prevent disease.
LED Technologies, LLC makes no claims, representations or
warranties regarding the ability of this product to cure any
physical, skin, or mental conditions. A qualified health
professional should be consulted with regard to any condition
requiring medical attention.

WARRANTY

LED Technologies, LLC warrants that your product (The DPL™
System) will be free from defects in materials and workmanship
for one year from the date of purchase by the original owner. This
warranty covers the original purchaser only and is not assignable or
transferable to another party.
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The Latest Technological Breakthrough in Cosmetic Science -
DPL™ Therapy

Deep Penetrating Light Therapy

Through the use of our proprietary Light Emitting Diode configuration,
LED Technologies, LLC has developed the product and procedure to
repair and replenish the youthful look of your skin. LED Technologies,
LLC has based their product on the data and technologies of a NASA
study on wound healing. The DPL™ Therapy System is able to reverse
the dreaded signs of aging.

Glabellar lines

Worry lines
Periorbital

. lines
Nasolabial
folds
Perioral lines
Smile lines

Oral
commissures

Our Flagship Product, the DPL™ System, uses a form of energy called
“Photons” to stimulate deep into the skin to repair damaged tissue. The
DPL™ System consists of specifically designed and engineered Red and
Infrared LEDs which have been proven to diminish fine lines, creases,
furrows and crow’s feet.

A smoother, younger complexion is the result with none of the painful and
expensive surgery, peels, or injections. It’s all natural - your skin is
plumped, refreshed and replenished from deep within, using Deep
Penetrating Light - DPL™ Therapy.
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Benefits of DPL Therapy

Different individuals have seen the following benefits:

Minimizes fine lines and wrinkles

Reduces crow’s-feet

Improves healing of blemishes

Improves skin tone

Regeneration/stimulation of collagen

Helps restore skin’s natural cellular collagen activity
Activates fibroblast cells which create collagen and elastin
Helps sun-damaged skin

Creates more skin moisture which will help fill out skin
Increases circulation, providing a healthier skin tone
Promotes nutritional elements existing within the skin
Lessens skin coarseness

Lessens pore size

Stimulates and activates metabolic function in skin cells
Smooths texture

Reduces skin degradation

Reduces overall redness, flushing, dilated capillaries

Why DPL™ Therapy is Superior?

Safe for all skin types

Non-invasive

Non-ablative

No known negative side effects
No downtime

No pain

Fast - treat entire face in 9 minutes
Simple to operate

Reliable - engineered to last for years
No after care needed

Affordable and cost effective
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MEDICAL PRECAUTIONS

¢

¢

Consult your doctor prior to using.

If you experience any adverse effect or have a concern regarding
use, stop use immediately and contact your doctor.

If pregnant, please consult your physician, prior to use.

If user has been diagnosed or suspects thyroid problems do not use
over thyroid gland (the neck area).

Do not use if you are taking drugs known to cause photosensitivity
reactions.

Consult your doctor or dermatologist before using device over any
suspicious or cancerous lesion.

Do not use over or near a recent steroid injection.

Individuals using topical or systemic steroids or N.S.A.1.D’s for pain
or skin conditions may experience mild “flare up” of their symptoms
and should discontinue DPL™ therapy.

Do not apply light to an open wound, as heat may stimulate
circulation and cause bleeding.

DPL™ Therapy is not to be used by incapacitated, sleeping or
UNCONSCIOUS Persons.

Do not leave small children unattended close to unit.
Do not allow children to use - this is not a toy.
Do not use on infants.

Do not use with liniments, salves or ointments that contain heat-
producing ingredients, as a skin burn could result.

If the DPL™ System begins to overheat turn unit off immediately.

If using the unit causes any discomfort, stop use immediately.

Individual areas of the skin should not be exposed to more than two
9-minute treatments within any 24 hour period.
8



Warning: For your safety, please observe the following Safety Precautions

when using the DPL™ System:

¢

Read all instructions and safety precautions before using the DPL™ system.

The DPL™ System is an electrical device and caution must be used when using this
unit.

This device operates at 110V AC and 60 Hz only. Connect to a properly grounded
outlet only.

Use indoors only. Use only as described in the user manual.
Unplug from outlet when not in use.

Do not allow the device to be used as a toy. Close attention is
necessary when device is operated near children.

Do not use if cord or plug appears to be damaged. If the device is not
working properly, or has been dropped, damaged, left outdoors, or
dropped into water_do not use.

Do not pull, lift, or carry by the power cord. Do not use the cord as a
handle, close a door on the cord, or pull the cord around or against
sharp edges or corners.

Keep the cord away from heated surfaces.

There are no user-serviceable parts inside the unit. Any attempt to
open the unit will void the warranty and could lead to serious damage
to the unit and/or personal injury to the operator.

Turn off all controls before unplugging unit from outlet.

Do not unplug by pulling the cord. Grasp the plug itself, not the cord,
when unplugging from an outlet.

Do not handle the plug or device with wet hands or apply next to wet skin.

Do not operate the unit in areas where flammable or combustible
products or vapors may be present.

Do not sleep in front of device with the device on.

+ Clean only with soft brush or cloth. NEVER immerse or wash unit with water.
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Skin and Aging

As we get older components of our skin - collagen and elastin -
degenerate setting the stage for the appearance of wrinkles, creases,
folds, and furrows. The breakdown of these components, accelerated by
sun exposure and gravity, result in sagging skin. Skin is easily
damaged, by external factors such as sunlight, pollution, harsh soaps
and chemicals, as well as by internal causes such as cigarette smoke
and diet. Source: The National Institute on Aging.

Epidermis
(outer layer of skin)

Dermis
(inner layer of skin)

Subcutis
(beneath the skin) Deep Wrinkles
Medium Wrinkles
Fine Wrinkles

According to the American Academy of Dermatology (AAD), with
aging all skin cells begin to produce excess amounts of free radicals -
unstable oxygen molecules - that, under ideal circumstances, are
removed by naturally occurring antioxidants within the skin’s cells. In
aging skin cells, antioxidants are in short supply. The free radicals
generated are left unchecked and cause damage to cell membranes,
proteins, and DNA. These free radicals eventually break down a protein
substance in connective tissue (COLLAGEN) and release chemicals
that cause inflammation in the skin. It is the combination of these
cellular and molecular events that leads to skin aging and the formation
of wrinkles.

Considerable research has been done to understand the aging process
and studies now show that products containing or producing “bioactive
effects” (those that interact with living tissues or systems) can benefit
sun-damaged, discolored, and aging skin. The effects of the RED and
Infrared light from LED Technologies’ DPL™ Therapy are giving

people new choices for restoring their overall appearance.
4



DPL™ Science

Laboratory studies have shown that some skin cells may grow 150-200
percent faster when exposed to certain LED light wavelengths. These
light arrays increase energy inside cells that may speed up the healing
process. Independent research for over 40 years suggests that LED Red
and Infrared light delivers powerful
therapeutic benefits to living tissue. Tests
have shown that both visible Red and
Infrared light affect at least 24 different ™|
positive changes at a cellular level. -
Visible Red light, at wavelengths from
630-660 nanometers and Infrared light at
880 nm penetrates tissue and is very beneficial in

treating problems of the skin such as fine lines, wrinkles, and crow’s-
feet. Skin layers, because of their high blood and water content, absorb
light very readily and can deliver energy to stimulate a response from the
body to heal itself.

DPL™ Therapy
Skin Section
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Deep Wrinkles
Madium Wrinkles

Fine Wrinkles

NATIONAL AERONAUTICS
AND SPACE ADMINISTRATION

The science and technology that astronauts use to
heal flesh wounds they receive while circling the
Earth is the same technology that has been proven
to reduce fine lines, wrinkles and crow’s-feet.
Light-emitting diodes otherwise known as LEDs—
originally developed for NASA Space Shuttle
plant growth experiments—have been found to be
helpful in speeding up healing in outerspace
when astronauts were injured. Doctors then began to experiment with
LEDs for the treatment of persistent wounds in hospitals. “So far, what
we see in patients and what we see in laboratory cell cultures, all point
to one conclusion,” said Dr. Whelan, a neurologist at the Medical
College of Wisconsin and principal investigator of the NASA study.
“The near-infrared and infrared light emitted by these LEDs seems to be
perfect for increasing energy inside cells.” In the late 1990s, several lab
studies on cells showed that certain wavelengths of LEDs could boost
the activity of mitochondria, the crucial powerhouse in cells.

Frequently Asked Questions:

Question: How often and how long should I use the DPL™ System?

The DPL™ System is designed to run for nine (9) minutes per treatment.
We recommend taking up to two (2) DPL™ treatments daily for the first
month and then two treatments a week after that. If you miss a
treatment, don’t worry, just extend the daily treatments for the lost days.

Question: How long until I see results?

Everyone’s skin varies, but most people feel and see a difference in
about four treatments. Because of differences in damaged skin, some
people will see the benefits almost immediately and others will need
more treatments. Because treatments are progressive, we recommend
treatments for at least ten (10) weeks, for maximum results.

Question: Does DPL™ Therapy work on most people?
DPL™ is proven to work on all skin types. There is an excellent success
rate for most people.

Question: Can this hurt my eyes?

No studies have been found showing any harmful effects to the eyes
when using our product correctly. However, we recommend you close
your eyes and do not stare directly into the LEDs.

Question: Why can’t | see light from some of the LEDs?

These LEDs (880 nm) are on and working properly. You cannot see
them because they are in the infrared spectrum, which is not visible to
the human eye. Some digital cameras and camcorders will display the
infrared lights.

Question: Can | combine DPL™ Therapy with other skin care?

Yes. DPL™ Therapy can be used alone or with other skin care treat-
ments. Many physicians have found DPL™ Therapy to complement
other treatments.

Question: Will DPL™ Therapy hurt?

No. Unlike lasers or other ablative (skin harming) treatments, DPL™
therapy is non-thermal, non-ablative, and non-invasive. Clients report
no discomfort or pain associated with DPL™ Therapy treatments. 6



